| know everyone struggled with the zoom service today, and | appreciate
the efforts that were made to get zoom going, but | am afraid | can no
longer serve as zoom host. | hope that in future you will be able to
manage zoom and zoom hosting from the console.

You know that | have been very near the edge in terms of continuing in
the zoom host role, but this morning pushed me over the edge. From
9.00am onwards | tried to sign in to the host role, and was puzzled and
frustrated at being unable to do so. | assumed | had something wrong. |
understand the decision to have the console manage zoom, and the
decision to change the password, but to not let us as zoom hosts know
about either of these decisions suggests to me that the zoom host role
is not valued. So, | am resigning from this role effective immediately.

I will try for now to continue the editing for Huron Shores by phone and
on Line, as long as | continue to have access to the sound recordings.
If we continue to use zoom recordings and if | am no longer a zoom
host, then someone at the console will have to initiate the recording
process and forward the recordings to me.

I look forward to seeing you all in person some time in May when |
return to Ontario.

Again, | am sorry, but.....
Leslie
Hi Deb,

| appreciate the efforts that were made to include the Zoomers in the service.

Despite the sound limitations during the music, it was kind of the camera person to move the
screen so that the hymn words could be seen.

Peter and Trish's voices were clear and the message as always was food for thought and full of
hope.

It is with regret therefore that | am going to resign from being a Zoom host.

With the Console going to take over Zoom, an external Host seems to be redundant.
However, more than this, is that | felt unvalued as | was not in the loop that the password had
been changed.

Each Sunday, Leslie and I try to be online by 9:00 a.m. to let other Church members on and
stay after the service to talk with those who wish to chat.

When | couldn't get on today, | thought that | had done something wrong.

I emailed those folks for whom | have contacts to let them know that there was an issue.

| called Bill and Joyce and Doris.



| felt badly that something | may have done would keep others from enjoying the service, only to
find out that the password had changed.

| thank-you for the opportunity in the past to service the Church on Zoom.

With sadness,
Donna Frim



